


“
Securecheck360 has been Securecheck360 has been 
outstanding to work with 

and has been 
instrumental in getting 

our employees and 
contractors onboarded on 

time and getting 
everything completed and everything completed and 
provided us with a quick 
turnaround solution that 
benefittted us and made 

our team happy.

”
Armando Jaurez

Adecco Govt. Solutions 
(TAD PGS, Inc.)

* An Internal study conducted in the FY2015 - 16 to analyze our Turnaround times titled “Thesis to Analyze and Improve Turnaround time.”
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Securecheck360 initiates the background verification process of a newly on-boarded 
candidate of the Client. 

This can be achieved in any of the two following processes:
1. Employer initiates background verification process, and sends forms to employee. 
Employee fills the required forms and sends it back to the employer, who then enters the 
information into the Securecheck360 secure platform. Once the information is entered and 
validated, Securecheck360 starts the background verification process.
2.2. Employer initiates BGV on Securecheck360 secure platform. We send a link to the 
Employee to enter his/her details in our system. Once information is entered, 
Securecheck360 starts verification process.

Scenario 1

OnOn a regular observation from a closed and constructed thesis on the methods and 
approach towards initiating the background verifications over the years, internally, 
Securecheck360 found that it takes more hours for entering the employee information from 
our end. In our Study*, we took a sample of 500 Input Forms received from our employer’s 
and validated the number of hours taken to input them into our secure platform. We found 
out that, it takes atleast 2.5 busines days for the employee to complete and send the input 
form to the employer. It takes atleast for the employer 1 - 3 hours to input the information 
inin the Securecheck360 secure platform. In this process, we will receive all the pertinent 
informtion required to initiate the background verification process of a particular 
employee. However, we found that there is a chance of human error from all the ends by 
atleast 17%. In the cases where a human error occurred, it took an extra time of another 8 
hours to re-gather the correct information or cross verify it. 

Conclusion

On an average it takes atleast 2.5 business days to collect the employee’s information and 
his/her Authorization to initiate the Background Verification process. Additionally, it 
takes 6 hours for employer to verify the information. This method of collection also 
requires sending sensitive information via email which will lead to data breach or data 
theft violating the PII policy. In many cases we have seen employees unwilling to share 
sensitive information via electronic media which is not encrypted.

Observation and Decision

InIn the days of fast paced technologically advanced Industry, especially in the staffing 
industry, where turnaround time is critical to success of clients and employers. It is 
advisable to change our approach towards collecting employee information and improve 
turnaround times.
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“
Securecheck360 provides us  Securecheck360 provides us  
with quick and fast turn 

around and has reduced time to  
onboard a resource. Their 

customer service is 
outstanding and their interface 
is user friendly which allows to 
track cases and provides us real track cases and provides us real 
time case status. Their resume
credentialing services has  
helped our screening and  

improved quality
of hires.

”
TechMahindra

** An Internal study conducted in the FY2016 to analyze our Turnaround times titled “Understudy to improve turnaround time while Being in Compliance with all Federal and State Laws.”
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Scenario 2

In a Parallel Study** conducted to analyze our methods and approach towards 
initiating the background verification process, internally, Securecheck360 took a 
sample of 500 cases where we analyzed the process very thouroughly.
EmployerEmployer enters the employe’s basic information like full name (first, last, and 
surname), email address, and phone number in our secure platform. After entering 
this basic information which triggers an email or text message to the employee with 
a link to enter the complete information on our secure platform.
FromFrom the point of initiation of the background verification process from employer 
and till the time taken by the employee  to complete the information, it takes an 
average of 1 business day. After this, we will receive a notification that the 
information required for initiating a background verification process is ready. Our 
verifiers will initate the background verification for this candidate. As and when 
the results of a particular screening is ready, all the relevant stakeholders are 
informed of the results, ensuring quick turnaround time.

ConclusionConclusion

On an average we are saving at least 1.5 business days in collecting the employee’s 
information and his/her Authorization to initiate the background verification 
process. This also helps being compliant with the data privacy laws as it is not 
secure to transfer data electronically without encrption, particularly information 
pertaininig to Social Security, Driver’s License, etc., 

Observation and Decision

WithWith the ever changing Laws that are becoming more stringent every year on the 
use of personally identifiable information (PII) under the HIPAA Act and Global 
Data Protection Regulations (GDPR) under the European Union (EU) laws, every 
Credit Reporting Agency (CRA) under the PBSA and FCRA has to comply with the 
National Institute of Standards and Technology (NIST) Guide to Protecting the 
Confidentiality of PII (SP 800-122). It is advisable not to collect any Cconsultant’s PII 
and store it in our databases or physicacl records as this will be a violation of PII 
Act.Act. State of California has more stringent regulations on the use of PII than other 
States.
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